
How to Set up a Patient Portal Account 

STEP 1: Patient Information 

 
 
The last name is case 
sensitive and must match 
our records (please call if 
you are having difficulties) 
 
 
Date of Birth must be in the 
correct format 
 

 

  

STEP 2: Terms of Use page 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You must scroll to the 
bottom of the Terms of Use 
then mark acceptance and 
press continue 
 

 



How to Set up a Patient Portal Account 

STEP 3: Create an account 

 
 
Your username must be at 
least 3 letters 
 
The password must be 9 
characters and contain 

 A lowercase letter 

 An uppercase letter 

 A number 

 A special character 
 

 

  

STEP 4: Security Questions 

 
 
 
 
 
 
 
 
 
You must have 3 different 
questions AND answers 

 

 


